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Service Contraet.,
Solutions Tailored
to Your Needs

Providing customers with the best
possible service support for their
equipment and supply needs.

Discover the Right Service Contract for You

Medray have a wealth of experience and an excellent team of personnel whose award-

winning dedication to service is focused on providing customers with the best possible

support for their equipment and supply needs. Our commitment to aftersales service is
key to ensuring customer satisfaction.

PPM Cover

Planned preventive
maintenance visits. No cover
for breakdowns or repairs.

@ Maintains baseline performance.

@ Best suited for low-risk settings
or sites with in-house technical
support.

Core Cover

Labour, travel, planned
maintenance (PPM), standard
parts, and applications
support. Excludes tube and
detector components.

@ Includes only what you need—
no extra costs.

° Ideal when major components
(like tubes/detectors) are
managed separately.

° One applications training
session per year.

Tube Cover

All Core Cover benefits, plus
full X-ray tube replacement.

Q Covers your highest-risk

component with cost certainty.

Q Protects against unexpected
capital expenses from tube
failure.

@ Provides peace of mind for
critical system uptime.

Our commitment and dedication to our customers is what sets us apart; our customers are at

o Ireland | UK | Switzerland

the heart of everything we do.

@& medraygroup.com




Detector Cover

Core Cover + Detector
replacement included.

@ Ideal for mobile or high-
throughput departments prone
to detector damage.

Q Eliminates unexpected capital
costs from your workflow.

Q Ensures continuity in
demanding clinical
environments.

Comprehensive Cover

All Core, Tube and Detector
cover benefits.

Full risk transfer for total
peace of mind.

Covers all critical imaging
components, including tube
and detector.

Unlimited applications training
for the life of the contract.

One predictable, all-inclusive
cost.

Detector Accident Protection Plan (APP)

Added protection against accidental damage, keeping your
detector covered and your downtime minimal.

° Optional Accident Protection Plan (APP) for added peace of mind.

Comprehensive coverage against accidental detector damage.
Protects against drops, impacts, and other unforeseen events.
Minimizes downtime and avoids costly repairs.

Keeps your system operational and costs predictable.
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Total Cover

All Core, Tube and Detector
cover benefits included + DRX
Batteries.

0 Highest level of protection.

Q Includes DRX batteries,
detectors, tubes, and all
critical components.

Q Unlimited applications training
for the life of the contract.

@ One price — zero surprises.

Michael Herbert

Group Service Director
Michael.herbert@medraygroup.com
+44 (0) 7500 693210

Michael Herbert, Group Service Director

"We understand how important it is to offer a seamless service experience to our
customers. From installation to after-care, our team of highly skilled experts are on
hand to ensure our customers are provided with the best possible sales and service

support”.,

Need something different? We offer flexible service plans tailored to your operational needs.

Get in touch to discuss a solution that works for you.
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